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SESSION OVERVIEW

• Fix most common POS claim rejections
• Review Change Healthcare (formerly Emdeon) website
• Setup a new insurer in Patient Registration and 

Pharmacy Point of Sale
• Add Insurance information to Patient Registration 

insurance page 4
• Pharmacy billing workflow overview
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MOST COMMON POS REJECTIONS



REJECT: INTERNAL ERROR 8899
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PHARMACY POINT OF SALE        May 31, 2019 12:25:20          Page:    1 of    1 

All prescriptions for patient DEMO,PATIENTX 

With activity in the past 30 da 

 

 #       PATIENT/PRESCRIPTION 

 1  done DEMO,PATIENTX          * 1 rejected   

 2       PAROXETINE HCL 20MG TA EB 1@17:47, FILL JAN 8@ INTERNAL ERROR:code 8899)  

 

 



FILEMAN INQUIRY
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FIX: INTERNAL ERROR 8899
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REJECT: M/I SOFTWARE 
VENDOR/CERTIFICATION ID 
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PHARMACY POINT OF SALE        May 31, 2019 11:24:51          Page:    1 of    2 

All prescriptions for patient DEMO,PATIENTA  

With activity in the past 300 da 

 

 #       PATIENT/PRESCRIPTION   COMMENTS 

 1  done DEMO,PATIENTA          ** FINISHED **  payable  ** 

 2       IBUPROFEN 800MG TAB    FEB 4@15:30 Rejected (AK:M/I Software Vendor/Certificati 

 

 



FILEMAN INQUIRY
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FIX: M/I SOFTWARE 
VENDOR/CERTIFICATION ID
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REJECT: HOST PROCESSING ERROR
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PHARMACY POINT OF SALE        May 31, 2019 11:24:51          Page:    1 of    2 

All prescriptions for patient DEMO,PATIENTE 

With activity in the past 300 da 

 

 #       PATIENT/PRESCRIPTION   COMMENTS 

 1  done DEMO,PATIENTE          ** FINISHED **  payable  ** 

 2       IBUPROFEN 800MG TAB    FEB 4@15:30 Rejected(99:Host Processing Error)  

 

 



FILEMAN INQUIRY
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FIX: HOST PROCESSING ERROR
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INSURER ASLEEP
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PHARMACY POINT OF SALE        May 31, 2019 12:25:20          Page:    1 of    1 

All prescriptions for patient DEMO,PATIENTB 

With activity in the past 30 da 

 

 #       PATIENT/PRESCRIPTION 

 1  done DEMO,PATIENTB          * 1 rejected 

 2       SIMVASTATIN 10MG TAB ( Wait for retry (insurer asleep) after 15:51:05 

 

 



FILEMAN INQUIRY
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FIX: INSURER ASLEEP
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USING CHANGE 
HEALTHCARE DEMO



NEW INSURER SETUP



HOW TO SEND ICD10 CODES

• POS MENU PATH:  POS →U →U
• Use the NEW option
• Enter RX Number
• Set Ask Overrides to YES
• The Override dialog screen will display
• Set Enter Diagnosis Codes to YES
• The Diagnosis Code dialog screen will display
• If you have ICD10 parameter set the Diagnosis 

Qualifier will be set to 02
• Enter an ICD10 Diagnosis Code 
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ICD DIAGNOSIS DIALOG
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INSURER NOT SETUP IN POS

• Claim will drop to paper
• Run PAP – Paper claims report
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INSURER SETUP STEP 1

• Add New Insurer in Patient Registration
Table Maintenance

• Path:  REG →PTRG →TM →INS →EINS
• Use standard Naming Convention
• Eg: NAME/BIN/PCN
• Select the correct insurer type
• Enter Address information
• Set Status to Billable
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NEW MEDICARE PART D INSURER
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INSURER SETUP STEP 2

• Add New Insurer in Point of Sale
• Path:  POS →MGR →SET →INS →INS
• Recommend to use the quick set up as the software has 

default settings based on the insurer type used in Step 1 
(REG Insurer setup)

• NCPDP VERSION: D.0
• BIN NUMBER
• PCN NUMBER

• Add RX Billing Status
• Path:  POS →MGR →SET →INS →RPMS
• Set RX Billing Status to P – Billed Point of Sale
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INSURER TYPE:  MEDICARE PART D

2019 IHS PARTNERSHIP CONFERENCE 24

Defaults for Medicare Part D based on Insurer type



INSURER SETUP STEP 3

• Add new Insurer to Patient’s Insurance 
Page 4

• Path:  REG →PTRG →EPT
• Enter Patient Name
• Go to Insurance Page 4
• Enter new Pharmacy Insurance
• Based on the insurer type used in step 1, the 

entry screen will be different for Medicare Part 
D, Medicaid and Private Insurance
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MEDICARE PART D SCREEN
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MEDICAID SCREEN
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PRIVATE INSURANCE SCREEN
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PHARMACY POINT OF SALE (ABSP 
V1.0 P51) RELEASED MAY 2019

• E1 eligibility transaction for Medicare Part D
• CR 10861 – E1 transaction to include the Pharmacy NPI
• CR 10832 – E1 transaction to include the Patient MBI

• Claim segment for 340B drug discount program
• CR 10859 – Update for segment 420 – Submission 

Clarification code for use in the NCPDP special code field

• Claim segment for Schedule II drugs.  
• CR 10863 – Use of segment 460 – Quantity Prescribed for 

schedule II drugs 



OIT SUPPORT TIER STRUCTURE

Tier 1

• Local IT
• RPMS 

Application 
SMEs

• Password 
reset

• Security key 
assignment

• Desktop 
support

Tier 2

• Area IT
• Area Field 

Support
• Area 

Network 
support

• Software/ 
patch 
update 
support

Tier 3/3A

• OIT
• Tier 3A: User 

Support
• Tier 3B: Federal 

leads
• Tier 3C:  

Developers
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RESOURCES

• Pharmacy Point of Sale (ABSP) User Manual
• https://www.ihs.gov/RPMS/PackageDocs/ABSP/absp010u.pdf

• RPMS Training homepage
• https://www.ihs.gov/rpms/training/

• RPMS Training Repository
• https://ihscqpub.cosocloud.com/content/connect/c1/7/en/events/event

/shared/1812032102/event_landing.html?sco-
id=1812096787&_charset_=utf-8

• Change HealthCare (eRxSecure)
• https://secure.erxnetwork.com

• FTP site: POS training materials
• https://www.ihs.gov/rpms/applications/ftp/?parent=&fld=POS
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https://www.ihs.gov/RPMS/PackageDocs/ABSP/absp010u.pdf
https://www.ihs.gov/rpms/training/
https://ihscqpub.cosocloud.com/content/connect/c1/7/en/events/event/shared/1812032102/event_landing.html?sco-id=1812096787&_charset_=utf-8
https://secure.erxnetwork.com
https://www.ihs.gov/rpms/applications/ftp/?parent=&fld=POS


QUESTIONS?
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