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INTRODUCTION

Practice Management Application Suite (BPRM) is a 
browser-enabled graphical user interface (GUI) for the 
Indian Health Service (IHS) RPMS applications. The PMAS 
streamlines and simplifies IHS record and patient 
management

• Patient registration module
• Entry of new patient records and editing of existing patient records
• Enter/edit patient insurance
• Patient registration reports

• Scheduling module
• Manage appointments for new and existing patients
• Scheduling reports

• Admission/Discharge/Transfer module
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PATIENT REGISTRATION

• Overview and navigate the Patient 
module

• Register a new patient

• Edit an existing patient

• Review the Alternate Resources tab

• Overview of the Settings and Reports 
modules
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REGISTRATION MODULE DEMO



SCHEDULING

• Overview and navigate the Scheduling 
module

• Schedule appointments for new and 
existing patients 

• Overview of the Settings & Reports 
modules

• Clinic Parameters
• Clinic Availability
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SCHEDULING MODULE 
DEMO



FUTURE RELEASES
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PRACTICE MANAGEMENT APPLICATION 
SUITE (BPRM V3.0 P7)  - CURRENTLY IN BETA

Patient Registration Module
• Insurance sequencing fix for reference lab
• HRN inactivated in BPRM inactivates patient in DENTRIX
• Implement new insurer types
• Fix for multiple race entries for sites without standard files
• Fix Workman’s Comp entry allow to save
• Fix IMP MSG FORM SIGN OBTAINED updated correct field
• Enable zip code to accept +4 
• New RX Patient Residence type field in address section, defaults 

to HOME
• Fix for relationship entries for sites without standard files
• Fix Employer/Other tribe field selection
• Fix Patient Record Flag multiple entries display



PRACTICE MANAGEMENT APPLICATION 
SUITE (BPRM V3.0 P7)

Scheduling Module
• Fix Routing slip to display appointment/check in time/future 

appointments
• User mismatch in appointment creation
• Extended Appointment setup up to 240 minutes
• Fix Duplicate patient record opened from appointment 

details
• Fix Available slots search, note display only display 40 open 

slots
• Fix missing HRN from future appointment list
• Fix Available slots search to check MAX future booking 

setting
• Fix Long appointment letters format



PRACTICE MANAGEMENT APPLICATION 
SUITE (BPRM V3.0 P7)

Admission/Discharge/Transfer module
• Fix ADS report incorrect numbers
• Fix Admission comment section to display on A-Sheet
• Fix Editing Admission Time/Treating Specialty to 

update changes in PCC
• Fix Ward additions to Room-Bed allow removal
• Specialty transfer option will filter based on 

observation or general ward
• Fix New wards added are active
• Remove ability to edit patient admission not registered 

in division



QUESTIONS
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OIT SUPPORT TIER STRUCTURE

Tier 1

• Local IT
• RPMS 

Application 
SMEs

• Password 
reset

• Security key 
assignment

• Desktop 
support

Tier 2

• Area IT
• Area Field 

Support

• Area 
Network 
support

• Software/ 
patch 
update 
support

Tier 3/3A

• OIT
• Tier 3A: User 

Support

• Tier 3B: Federal 
leads

• Tier 3C:  
Developers
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UPCOMING BPRM TRAINING

• Patient Registration (AG/PMAS)
• July 16, 2019
• ABQ, California, Oklahoma, Bemidji Areas only

• PMAS Admit Discharge Transfer (ADT)
• July 30, 2019

• PMAS Office Hours
• June 27, 2019
• July 25, 2019
• Aug 22, 2019
• Sept 26, 2019
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RESOURCES

• PMAS Application Overview User Manual
• https://www.ihs.gov/RPMS/PackageDocs/BPRM/bprm030u_overview.pdf

• PMAS Patient Registration User Manual
• https://www.ihs.gov/RPMS/PackageDocs/BPRM/bprm030u_registration.pdf

• PMAS Scheduling User Manual
• https://www.ihs.gov/RPMS/PackageDocs/BPRM/bprm030u_scheduling.pdf

• PMAS ADT User Manual
• https://www.ihs.gov/RPMS/PackageDocs/BPRM/bprm030u_adt.pdf

• RPMS Training homepage
• https://www.ihs.gov/rpms/training/

• RPMS Training Repository
• https://ihscqpub.cosocloud.com/content/connect/c1/7/en/events/event/share

d/1812032102/event_landing.html?sco-id=1812096787&_charset_=utf-8

2019 IHS PARTNERSHIP CONFERENCE 14

https://www.ihs.gov/RPMS/PackageDocs/BPRM/bprm030u_overview.pdf
https://www.ihs.gov/RPMS/PackageDocs/BPRM/bprm030u_registration.pdf
https://www.ihs.gov/RPMS/PackageDocs/BPRM/bprm030u_scheduling.pdf
https://www.ihs.gov/RPMS/PackageDocs/BPRM/bprm030u_adt.pdf
https://www.ihs.gov/rpms/training/
https://ihscqpub.cosocloud.com/content/connect/c1/7/en/events/event/shared/1812032102/event_landing.html?sco-id=1812096787&_charset_=utf-8

	INTRODUCTION TO PRACTICE MANAGEMENT APPLICATION SUITE (BPRM)
	INTRODUCTION
	PATIENT REGISTRATION
	REGISTRATION MODULE DEMO
	SCHEDULING
	SCHEDULING MODULE DEMO
	FUTURE RELEASES
	PRACTICE MANAGEMENT APPLICATION SUITE (BPRM V3.0 P7) - CURRENTLY IN BETA
	QUESTIONS
	OIT SUPPORT TIER STRUCTURE
	UPCOMING BPRM TRAINING
	RESOURCES



