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WHY FAMILY RESOURCE CENTERS?

Family Resource Centers are neighborhood hubs connecting 
individuals and families to essential resources and support.
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WHAT IS OUR PURPOSE?
Å Evaluate the need of the district/school

Resource Distribution

Coordinate Services

Training or Meeting Space

Events

Office

Student ñhang outò spot

Counseling

Laundry

Health Care

Child Care during events

FAFSA Assistance

College/Career Guidance
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HOW DO YOU STAFF THE FRC?
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Diving Deep Into Implementation



HOW DO YOU PAY FOR THE FRC?

ÁEHCY

ÁARP

ÁCommunity Schools Grant

ÁTitle I

ÁLCAP

ÁDonations

ÁOther
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Diving Deep Into Implementation



FAMILY RESOURCE CENTER 
MODELS
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MONTEREY COUNTY OFFICE OF EDUCATION
FAMILY RESOURCE CENTER
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V Serves all MCOE students

V Head Start/Early Learning

V Alternative Education/Court Schools

V MC Home Charter School

V Special Education

V Serves homeless children and youth in Monterey 

County districts and charter schools who do not 

have access to an FRC



MONTEREY COUNTY OFFICE OF EDUCATION
FAMILY RESOURCE CENTER

V Partnership between:

Å Homeless Children and 

Youth Services Program

Ɇ Community Schools 

Program

Ɇ Alternative Education 

Program

© 2023 CA Homeless Education Conference

Location:  Salinas 
Community School in a 
converted classroom.



MEETING THE NEED
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PROGRAM ORGANIZATION

ÀFamily Resource Center

ÅSchool supplies

ÅHygiene products

ÅClothing

ÅTents/blankets

ÅFood

ÅLaundry

ÅPrepaid cards

ÅBus passes
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PROGRAM ORGANIZATION

ÀFamily Resource Center

ÅParent and Community Workshops

ÅFAFSA

ÅMCOE student support

ÅMedi-Cal, CalFresh applications

ÅCoordinated Entry/ HMIS Administration

ÅECM/CS

ÅHousing support
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PROGRAM ORGANIZATION

ÀHomeless Children and Youth 
Services 

ÀProfessional development county-
wide

ÀDistrict and charter school technical 
and compliance support

ÀInformational materials 

ÀLCAP support

ÀEvents-Homeless/Foster Summit

ÀCommunity engagement-United 
Way, CHSP, CoC, City and County 
governments

ÅCase management

ÅShelter outreach

Å  Medi-Cal, CalFresh applications

Å  Coordinated Entry/ HMIS Administration

ÅDatabase management

ÅCoordinated Entry/ HMIS Administration

ÅECM/CS



HOW DO YOU STAFF THE FRC?
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HOW DO YOU PAY FOR THE FRC?

ÁEHCY

ÁARP

ÁCommunity Schools Grant

ÁTitle I

ÁLCAP

ÁDonations
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CHALLENGES
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üOn-going funding; sustainability

üSite inadequacies-parking

üIntegrating more social service programs

üShelter Services for youth under 18

üEveryone using the database
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SOLEDAD UNIFIED SCHOOL DISTRICT

FAMILY RESOURCE CENTER



DENT & FAMILY SERVICES

SOLEDAD FAMILY RESOURCE CENTER INTERVENTION 
PROGRAM COORDINATOR/ FRC ASSIST

The mission of the Soledad Unified School District Family 

Resource Center is to strengthen and increase the well-

being of our school families through accessible resources, 

advocacy, and educational opportunities. What our 

Soledad families need, our families receive.



RESOURCES

ÀDaybreak Health Tele-therapy

ÀGrocery Outlet

ÀAspire Health

ÀCenter for Community Advocate

ÀSun Street Centers

ÀThe Epicenter Center

ÀSpecial Kids Connect
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SERVICES

ÀMental Health

ÀHousing

ÀFood

ÀClothing Closet

ÀSubstance Use

ÀStudent Engagement/Enrichment

ÀParent Trainings/Workshops

ÀCommunity Organizations

Diving Deep Into Implementation



HOW DO YOU STAFF THE FRC?
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Brad Smith, Director of Student & Family Services

Artemisa Delgado, DW Intervention Program Coordinator/ FRC Manager

Ana Medina, Department Administrative Assistant



HOW DO YOU PAY FOR THE FRC?

ÁEHCY

ÁARP

ÁCommunity Schools Grant

ÁTitle I

ÁLCAP

ÁDonations
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CHALLENGES

tems& Operations

üPhone Line

üBuilding Layout

üSpace

üHome visits



SALINAS CITY ELEMENTARY SCHOOL DISTRICT

FAMILY RESOURCE CENTER

Serves:

V Total Enrollment: 8,653

V Homeless as of 4/12/24: 3,498
V 15 schools



SCESD Website

www.salinascityesd.org

SCESD Link  

Look under Parents or Community

Find Family Resource Centers

Have fun exploring many resources!

https://www.salinascityesd.org/










Family Resource Centers

Tiered Levels of Support Services



Tier 1

Universal Services

ñBeneficial for Allò

Å Informational Pamphlets 

 

Å Outreach Events        Å Food Bank

Å Clothing (based on funding/donations)

  

Å Hygiene kits 

 

Å Backpacks/School Supplies   



Tier 1 (continued)

Å Community Service Hours

Å Community Resource Fair

Ɇ Parent Leadership Conferences

   
Å English classes Å Literacy classes

    

Å Citizenship classes



Å Parent/Teacher conference support   

Å Girls Lunch Bunch  Å The Leader in Me

Å MTSS - Parent Support 

  

Å School Site Support (Meet and Greet, Conferences, 

Office, etc.)

Tier 1 (continued)



Å Service-Learning Lessons/Activities

Å Parent Workshops (virtual and in-person)

Å Volunteer Training Program

Tier 1 (continued)



 Tier 1 (continued) 

Å Support completing school registration packets and 

all school documents

Å Access to Computer Technology   

V  Email 

V Job search/Applications/Registrations

V Writing a resume

V Copy important documents

V Webinars/Virtual workshops



Tier 2

Targeted Services

ñTargeted to Someò

Å Information & Referrals

(Medical, Housing, Food, etc.)
 

Å Life Skills Workshops 

Å Grade Level collaboration

Å McKinney-Vento Staff Training

   

Å Transportation referrals 



Tier 2 (continued)

Å School Uniforms

   

Å Referrals to counseling/health services 

Å Access to special events (Christmas, Thanksgiving) 

Å Distribute supplemental donations



Tier 2 (continued)
 

Å Vouchers: Laundry, Shower, Bus

    

Å Foster Youth Services 

Å Sports/Game Days

Å Training for Parents

     

Å Conduct a Needs Assessment 
 



Tier 2 (continued)
 

Å Field Trips Å Tutoring

 

Å Site Teacher Support

Å Student Housing Questionnaires

    (registration, verification, completion, support)

Å Outreach to community service providers through 

presentations, announcements, dissemination of 

relevant publications



Tier 2 (continued)

Å Enrollment dispute cases as needed 

Å Assist with immediate enrollment

Å Educational Rights of homeless students posted in 

schools and places in the community where 

homeless families receive services



Tier 2 (continued)

Å Collaboration & Coordination with other LEAs 

regarding family needs

Å Assist with referral and enrollment of preschool age 

children

(including Head Start, Even Start)



Tier 3

Individual Services

ñSpecific to Oneò

Emergency Cases

ǒ Team Effort and Collaboration

  

ǒ Create Action Plan

ǒ Follow-Through, Case Management



Emergency Cases (continued)

ǒ Wrap-around Services

ǒ Priority Services, Support information
   & Referrals

ǒ Counseling

ǒ Transportation





Referral 

for 

Services

 

 

SCESD FAMILY RESOURCE CENTER                                                  

REFERRAL FOR SERVICES 

 

  Referred by: (please pr int name) _________________________________ Title: _______________________ 

               Email: ____________________________________ Phone: ___________________ Date: ________________ 

Instructions to Refer : Please fill out and send this original (unfolded) with a copy of the emergency card to:  
KAM FRC: DIAS, BMS, EGS, KAM, LWS, LVS, NAT, UPS, SCVA  

SES FRC: LIN, LPS, MIP, MOP, ROS, SES                                                                           

 

SCHOOL ______________________________________     STUDENT I.D. #____________________________________________ 

 

STUDENTôS LEGAL NAME_________________________________________________________________________    
 

DATE OF BIRTH (MONTH/DAY/YEAR)________________________AGE______________GRADE__________ROOM__________ 

 

PARENT(S)/GUARDIAN(S) NAME________________________________________________________________________ 

 

ADDRESS_____________________________________________________________________________________________ 

 

CITY/STATE/ZIP_______________________________________________________________________________________ 

 

TELEPHONE NUMBERS:   HOME _______________________________  CELL _______________________________ 

 

Where is the student living now?  (check all that apply)    LEAVE BLANK IF YOU DO NOT KNOW. 

 ἦ  with another family due to financial difficulties (120) 

   ἦ  renting a room (120) 

 ἦ  with friends or family members other than parent(s) (120) 

ἦ  motel/hotel (110) 

ἦ  shelter (family, domestic violence, warming, or transitional living program) (100) 

ἦ  a car, RV, campsite, trailer park, living on the street, garage, shed or closet (130) 

ἦ  with no water, or no heat, or no plumbing, or no electricity (130) 

ἦ  problems with mold or infestation such as roaches, ants, lice, fleas or bedbugs (130) 

ἦ  other location ____________________________ 

ἦ  (with no other family) in an apartment, condominium, town house or home (200) 

FRC USE ONLY 

 

The student lives with (check all that apply): 

 ἦ1 parent  ἦ 2 parents  ἦ 1 parent & another adult (Relation: ____________________) 

 ἦ a relative, friend(s), or other adult(s) 

 ἦguardian  ἦ another family or families     ἦan adult who is not the parent or guardian     ἦ other ______________ 

 

PARENT/GUARDIAN/RELATIVE/CAREGIVER SIGNATURE (optional)________________________________ 

DATE___________________ 

ἦ Student covered by McKinney-Vento Act    ἦStudent not covered by McKinney-Vento Act    ἦ Follow-up required 

Signature & telephone number of FRC staff: ___________________________________________________       

Entry/Eligibility Date: _______________________ 

                                                                                                                                                                             

 revised 9/2023 

FRC USE ONLY 
Aeries _____         Class list _____      Inventory _____  

 
PS    DUP    T/O 

Comments: 



FAMILY RESOURCE CENTER

HTTPS://WWW.SALINASCITYESD.ORG/DEPARTMENT/

FAMILY-RESOURCE-CENTERS

SHERWOOD SCHOOL

KAMMANN SCHOOL

LOMA VISTA SCHOOL

UNIVERSITY PARK SCHOOL

 

https://www.salinascityesd.org/department/family-resource-centers
https://www.salinascityesd.org/department/family-resource-centers


HOW DO YOU STAFF THE FRC?
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HOW DO YOU PAY FOR THE FRC?

ÁEHCY

ÁARP

ÁCommunity Schools Grant

ÁTitle I

ÁLCAP

ÁDonations
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CHALLENGES

ü Staffing

ü LCAP support

ü Accessibility





CONTACT INFORMATION
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Dr. Donna Smith, Program Coordinator

Monterey County Office of Education

Homeless Children and Youth Services

dsmith@montereycoe.org

Cheryl Camany, Homeless Liaison and TOSA

Salinas City Elementary School District

Family Resource Centers

ccamany@salinascity.k12.ca.us

Artemisa Delgado, Program Coordinator

Soledad Unified School District 

District Wide Intervention Program

adelgado@soledad.k12.ca.us



THANK YOU!

Friday, May 10, 2024

10:15 a.m. -11:30 a.m.
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