
 

Digital CPA Conference Cancellation Policy 
 

On-Site: You may cancel without penalty if your cancellation request is received up to 
and including 45 days prior to the start of the conference. Due to financial obligations 
incurred by CPA.com, a credit less 50% of the registration fee will be issued for 
requests received up to and including 21 days prior to the start of the conference. No 
refunds or credits will be issued on cancellation requests received less than 21 days 
prior to the start of the event. 
 

Online: You may cancel and receive a refund if your cancellation request is received up 
to and including 15 days prior to the start of the conference. You can cancel and 
receive a 100% credit if your cancellation is received up to and including 7 days of the 
start of the conference. Due to financial obligations incurred by CPA.com, a 60% credit 
will be issued for requests received up to the day prior to the start of the conference. 
No refunds or credits will be issued on cancellation requests received once the online 
conference begins. 
 

Switching between On-site & Online: You may switch your attendance from on-site to 
online or vice versa within 10 days of the start of the conference. 
 


